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Step 1.
Once logged in, select 
Pay & Transfer A .

Step 2.
Select the account you 
want to pay From A , 
then choose account B .

B
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How do I make an overseas payment 
using Westpac One® online banking?



Step 3.
Select the To A  field. 
Then select New or 
overseas B . B
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Step 4.
Click the Pay to a A  
drop down and select 
Overseas account 
number B .

Step 5.
Click the Send 
payment to A  drop 
down and select the 
country you want to 
send the money to, 
or the country of the 
receiving account B .



Step 7.
Enter the 
International 
payee details A  
by following the on 
screen instructions. 
Each country may have 
different requirements. 
Then, select Done B .

Step 6.
Click Send currency 
A  and select the 

currency that you and 
the recipient (or other 
party) have agreed on 
for the payment B .
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Step 8.
It is optional to include 
details that will appear on 
their and/or your account. 
If you want to enter 
reference details, select 
Details A . Enter the 
particulars, code or 
payment information B  
(you can enter some or all 
of these) then select  
Done C .
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Step 9.
Enter the amount you 
want to pay in the 
Amount A  field.

A



Step 11.
Select Continue A .

A

Step 10.
There is a Westpac foreign 
transfer fee. Under the 
Fees A  section, select 
if you want to pay the 
fee, or if you want it 
to be deducted from 
the amount the payee 
will receive.
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Step 12.
Review your payment, 
confirming the details 
are correct. 

You can also choose 
if you want to receive 
email confirmation of 
the payment A . 

If the details are 
correct, select Confirm 
payment B .

You will be sent an 
Online Guardian 
verification code by text.

Input the code on 
your desktop when 
prompted to verify the 
transaction. 

Step 13.
A summary of the 
payment will appear. 
If you want to accept 
the final rate, select 
Confirm A .
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For more information about overseas payments visit  westpac.co.nz/send-money-to-or-from-overseas 

Please note: Rates are only available between 8am Monday morning until 9am Saturday morning. 
Outside these hours we are unable to provide a conversion rate so we cannot process your 
international payment.
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Step 14.
Check the international 
payment is confirmed A .

If you would like to 
make another transfer 
or payment, click Make 
another payment B . 

If you would like to return 
to the accounts screen, 
click Accounts C .

C

B

A


